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Case Study - The Morley Bros.

Since Myers Network Solutions began managing our data, we have had confidence
that our business-critical data AND server are being protected from virtually any
catastrophic loss.

The Morley Bros., a Silicon Valley based real estate company, specializes in urban infill
development and investment. They rely on a highly reliable and functional computer
network because they play a leading role in many of the region's largest, most complex and
high profile residential, commercial, industrial and mixed-use projects.

When The Morley Bros. called MNS, they had been frustrated by slow network
performance and unreliable e-mail and data access. Upon initial audit by MNS engineers, it
was also determined that their server hardware was old and in a state of imminent failure
and that no reliable, consistent backups were occurring of their critical data. In addition,
Morley Bros. was preparing to move to a new office location in Los Gatos and a new
network infrastructure was needed.

MNS immediately upgraded their server hardware along with the Windows Small Business
Server operating system, installed new networking hardware and firewall and included our
Network Attached Backup and Disaster Recovery Solution. This was completed at the old

office location so that the move to new offices went without any issues or delays - taking

just a few hours before up and running again at the new location.

Now, the network is functioning with no issues and their server is backed up continuously,
with virtualization technology which allows all e-mail and file access available within
minutes in the event of a complete catastrophe. This backup is also transmitted off-site to
two redundant COLO locations within the country.

Greg Bennette, Director of Acquisitions and Development says,

“"Thanks to Myers Network Solutions, we no longer have to interrupt the running
of our business activities to deal with network outages. Since Myers Network
Solutions began managing our data, we have had confidence that our business-critical data
AND server are being protected from virtually any catastrophic loss because of MNS’s NAS
Backup and Disaster Recovery Solution! The service is monitored 24/7 by their Network
Operations Center and our entire server is backed up on-site automatically and then sent to
two off-site locations. In the event of a fire or earthquake, we can breathe easier knowing
our business can be back up and running in a few short hours.”
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